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REMARKS 

™ is intended as a ful, and «»p,ete response to me Ofnce Action dated 
, . 1, 1 20« tving a shortened statutory peHod for response set to exp,re on 
::rr: r.; ao« P,eL recons.. tne .ain,s pendin. in ..e appiicafon tor 

^^^""c,t" Tpendina -n t^^ Cai.s 1^ regain pen-in. 

Claims i-^o H . o m ifi 18 27 31 . 36. 38, 44 and 46 have 

««. directed only to the monitoring/support program. However. Jong a 
are directed on^ to ^^^^.^^^ ^^^.^^^ requirements for at 

show or suggest a method or sysien. computer, 
least one computer system solution based on the u^ge trend fo P 

^ Lnv of the features recited in the dependent claims. For rnstance. 
r : TTS .^JT.^ allowing a user to modify the recommenda«on. 
rs :! or s'gest co„f,guhng . system end indicating the system 

1-k ^ H n 
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;onn does not teach, show or suggest configunng 
specBioattons and pnce. Jong does „,„<jed computer 

system/options and/or .«ce«,ng a purchase order ^ 

system for providing '^^J^^^^^'^JJ .pgrades/op«ona as Calmed. 
..eomn^nded ^V^p o„er Jong. Accordingly. 

of the rejection. 

nnndusion 

The secondary «fer.nces made of reco^i a,, noted. However, it is believed th^ 

. sell, ^.ne^ are no o pe.^. 

:::: := or: ^ - necessa. tor a and compete 

'^^"tairrrsT^is et out ,n the ofHce action, .ppiicants resp^^«y 

submit t:Ze cairns a. in condition .r aliowance and respeC^^iiy request that the 
claims be allowed. 

Respectful!) 
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